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Introduction
e

The Hearing Industries Association (HIA) has prepared this document as a resource guide forthose
seekingfinancial assistance for hearing aids. While HIA does not manage an assistance program, this
guide will provide information on the charitable foundations, private organizations, insurance plans, and
government programs that help peopleacross the country access the hearing healthcare they need.

When left untreated, hearingloss canreduce earning power, disrupt relationships, and decrease quality
of life. Today, the hearingaid industry has made many advanceme nts in technology to benefit many
symptoms of hearingloss. Hearing aids can also be found at various price points to help improve your
hearing health and allow you to enjoy the world that surrounds you. | hope by using this guide you find
the resources neededtotreatyour— or a loved one’s—hearingloss. On behalf of everyone atHIA, |
applaudyoufor takingthe first step towards better health and a better life.
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Organizations & Services
s

Air Force Aid Society

241 18th Street, Suite 202
Arlington, VA 22202

Tel: 703-972-2650
www.afas.org

Services

Financial assistance is given when a qualifying individual cannot otherwise pay for specificbasicneeds
essential to continued personal effectiveness as an Air force member.

The Society believesthatitis bettertoerr on the side of generosity in assisting with need. Emergency
Assistance can be givenasan interest free loan. Most assistance provided through interest free loans
come with a repaymentschedule setaccordingto budget surplus.

Eligibility
Active duty Air Force personnel (including spouses with Power of Attorney when the service memberis
away from his/herduty station), Air National Guard or Air Force Reserve personnel on extended active

duty over 15 days underTitle 10 USC (assistance is limited to emergencies incidental to, or resulting
from applicant’s active duty tour), Service members with no existing outstanding loan balance to AFAS

Alexander Graham Bell Association
for the Deaf and Hard of Hearing

3417 VoltaPlace, NW

Washington, DC 20007

Tel:202-337-5220 | TTY: 202-337-5221 | Fax:202-337-8314
info@agbell.org | www.agbell.org

Mission Statement

The Alexander Graham Bell Association forthe Deaf and Hard of Hearing helps families, health care
providers and education professionals understand childhood hearing loss and the importance of early
diagnosisandintervention. Through advocacy, education, research and financial aid, AGBell helps to
ensure thatevery child and adult with hearing loss has the opportunity tolisten, talk and thrive in
mainstream society. With chapters located in the United States and a network of international affiliates,
AG Bell supportsits mission: Advocating Independence through Listening and Talking!
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Membership organization, minimum dues 550 adults; 540 Senior; 530 Student. Has chapters in CA, CO,
FL, GA, ID, IL, IN, KS, KE, LA, ME, MA, MI, MN, NE, NJ, NY, NC, OH, OK, OR, PA, Rl, SC, TN, TE, UT, VA, WV,
WI. Assistance forming chapters in other states will be given.

General Resources Offered

For Deaf and Hard of Hearing Adults: AG Bell has an active service group of adults (18 years or older)
who are deaf or hard of hearingand choose to communicate through spoken language and speech
reading. One of three special interest groups at AG Bell, DHHS, active since its 1964 foundingin Salt Lake
City, servestohelp AGBell carry out its mission of e ncouraging the use of the oral approach in educating
children with hearingloss.) They strive to:

e Work togetherona national level to coordinate the efforts of regional and local DHHS
organizations.

e Collaborate withthe Parents Section and the International Professional Section, as well as with
AG Bell state chapters and international affiliates.

e Acton thegrassrootslevel toinform, support parents and mentoryoung children.

In addition to other AG Bell scholarships, DHHS grants a $1,000 scholarship eachyearto a recipientwho
is profoundly deaf andis attending college.

Many DHHS members serve as volunteers, consultants, orresource persons when the perspective of a
personwhoisoral deaf or hard of hearingis soughtfor ADA-related issues, oral interpretertraining
workshops, and the like. Members may help parents through attending an IEP meeting for their child.
Many have testified before Congress and other government agencies on avariety of issuesrelated to
hearingloss.

EPIC Hearing AUDIENT Program

3191 W. Temple Avenue Suite 200

Pomona, CA 91768

Tel: 877-606-374 | Fax:206-838-7195
www.epichearing.com | info@audientalliance.org

Services and Eligibility

EPIC Hearing currently manages the Audient program forlow income patients. Audient prices start at
$495 per earfor entry level technology with a max price of $1,750 for two premium aids ($875 each). To
qualify for Audient, patients must earn lessthanthese annual incomes, based on family sizeand state:

AUDIENT Income Qualification Chart

48 CONTIGUOUS

SIZE OF FAMILY UNIT STATES AND D.C. ALASKA HAWAII

1 $27,075 $33,825 $31,150

2 $36,425 $45,525 $41,900

3 $45,775 $57,225 $52,650

FOR EACH ADDITIONAL PERSON, ADD: $9,350 $11,700 $10,750
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EPIC also manages the HSP program (differentfrom Audient). If patient does not qualify for Audient, we
can still assist them with savings on cost of aids viathe HSP program. | have attached the HSP
information as well.

Benevolent Protective Order of Elks of the USA

2750 N. Lakeview Avenue
Chicago, IL 60614-1889
Tel: 773-755-4700
www.elks.org

While there is no national program to help people with hearingloss, some local chapters will assist
individuals. Tolocate local chapters, people should check their phone directory or visit
www.elks.org/lodges/default.cfm.

CareCredit

GE Card Services

PO Box 960061
Orlando, FL 32896-0061
Tel: 800-677-0718
www.carecredit.com

Services and Eligibility

CareCreditgives people the buying power to purchase the highest quality hearing aid to correct their
hearingloss with affordable monthly payment options (determined by creditworthiness of applicant).
The biggest difference between CareCredit and Visa/MasterCard is that any transaction over $300
qualifiesforaspecial financing promotion. Financing promotions vary in every healthcare practice, but
they generally fall into these categories: convenient monthly payment, promotions (varying from
providerto provider) and low monthly payment promotions with afixed interest rate.

CareCredit offersafull range of payment plans.

To Apply

Notall providers accept CareCredit. Hearing aid professionals can provide applications, and then they
will submit the application by phone, fax, orinternet, and getanimmediate answer. Or patients can
apply online, butthey should make sure their provider acceptsitfirst. The website will givethem that
information: www.carecredit.com/apply.
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Corporate or Employee Assistance

The majority of people with hearinglossin Americaare underretirementage soit isimportantto seek
out available help through your corporation whetheritis private, government or not-for-profit.

Insurance or Discounts

Many corporations, including your hearing health provider or union, may offer financial assistance for
hearingaids or audiological services eitherthrough reimbursement or as part of a hearing healthcare
agreement entitlingyouto a discount on hearingaids from local hearing health care professionals.
Private insurance coverage for hearingaid treatmentis very limited for adults nationwide, although
insurance mandates forchildren have been enacted in 16 states as of this guide’s publication date (CT,
CO, DE, KY, LA, ME, MD, MN, MO, NJ, NM, OK). Only two states mandate some form of coverage for
adults. Rhode Island mandates thatinsurance policies cover hearing aids foradults as well as children,
although the minimum benefit for childrenis significantly higher than the minimum benefit foradults.
Arkansas does not mandate coverage of the cost of hearingaids, but ratherrequiresinsurance
companies offer coverage toemployersin the state. However, if the employer chooses to add this
option, the health plan must provide hearing aid coverage of no lessthan $1,400 per earevery three
years for individuals of all ages.

At the federal level, atleast eleveninsurance plans offered to federalemployees through the Federal
Employees Health Benefits Program (FEHBP) include coverage for hearingaids as of January 1, 2009.
Children were covered through FEHBP plans as of January 1, 2008. All of the FEHBP plans, and all of the
state mandates, provide minimum benefitamounts that must be covered towards hearing aid
treatment, and allow the persontoselectany hearingaid that best suits their needs and pay the
difference out of pocket. These plans all includerestrictions on how many years must pass between
coverage claims. Courtesy of: Andy Bopp, Hearing Industries Association

Americans with Disabilities Act (ADA)

Under the Americans with Disabilities Act (ADA) you may be eligible for hearing aids or otherassistive
technologyifitisneededto performyourjob. For more information onyourlegal rightsonthe jobsee:
www.betterhearing.org/hearing_solutions/legal_rights.cfm

Medical Flexible Spending Accounts

To address the increasing health care costs, the federal government enacted Section 125 of the Internal
Revenue Codes. Through IRS Code Section 125employers are able to provide their staff with the
opportunity to establish Flexible Spending Accounts (FSA’s) that reduce theirtaxable incomeand apply
the money saved to help off-set these medical expenditures. In other words, the medical portion of an
FSA permits staff members through payroll deduction to setaside up to $5,000 pay peryear, on a pre-
taxed basis to pay for out-of-pocket medical and dental expenses for themselves and or family
members. The deduction maximum limits are set by the employerand cannot exceed $5,000 and each
participant determines the amount of money they will contribute up to the pre-determined maximum.

Basically, all expenses not covered underagroup insurance plan are considered covered expenses and
can be utilized with this program. These include, but are not limited to medical deductibles, out-of-
network claims, expenses forspecial treatments, hearingaid devices, prescriptions and over the counter
medication, dentaland vision care expenses, and many other commonly used medical products.

In orderto receive the reimbursement participants can choose one of two options: submitting a claim
form after services are rendered and receivingareimbursement forall eligible expenses by mail, or the
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use of a debitcard which can be utilized to pay for covered expenses at the time of purchase or when
services are rendered. Either way, medical reimbursements may be obtained regardless of the
accumulated amountin the participants account. For example, apersonwith ahearingloss whois
consideringthe purchase of a hearing aid can make the purchase inJanuary, and pay it off biweekly
through pre-taxed payroll deductions.

As a participant, itisimportantto calculate your elected funds each year carefully as the Internal
Revenue Service requires thatany unused money leftin the account at the end of the planyear mustbe
forfeited; basically there is a “use-it-or-lose-it” rule. Although participants have three (3) months after
the planyear to submitexpensesincurred duringthe planyear, itisimportantto spend very carefullyin
orderto avoid an end of the year purchasing spree. In addition, you are not able to make changesin
your accountduringthe year unlessthereisachange in yourfamily status or spouse’s employment. If
such an eventshould occur, you must notify the plan sponsor or Human Resources Department within
30 days of the qualifying eventin orderto make the change in yourdeduction.

In summary, Flexible Spending Accounts are an excellent way to save on the numerous medical care
expenses thatface many workingindividuals today. With this said these tax-advantaged financial
accounts can be utilized toaid inthe expense of hearingaids or assisted listening devices by utilizing tax-
deferred dollars.

Courtesy of: Jeannine DelPozzo & Greg Santi, SPHR, Director of Human Resources Widex Hearing Aids.

Easter Seals

230 West Monroe Street, Suite 1800

Chicago, IL 60606

Tel:312-726-6200 | TTY: 312-726-4258 | Fax:312-726-1494 | Toll-Free:800-221-6827
www.easterseals.com

Easter Seals has been helpingindividuals with disabilities and special needs, and theirfamilies, live
betterlives formore than 90 years. From child development centers to physical rehabilitation and job
training for people with disabilities, Easter Seals offers avariety of services to help peoplewith
disabilities address life’s challenges and achieve personal goals.

Easter Seals offers help, hope and answers to more than a million children and adults living with autsm
and otherdisabilities or special needs and their families each year. Services and supportare provided
through a network of more than 550 sitesinthe U.S. Each center provides exceptional services thatare
individualized, innovative, family-focused and tailored to meet specificneeds of the particular
community served.

Services

May purchase adaptive devices and medical equipment forchildrenages0-21includes hearingaids,
cochlearimplants, and speech therapy. They also offer hearing screening and pay for surgical
procedures.

Eligibility

Aidisbased on economicneed, with sliding-scale services available. Age limitisupto 21 yearsold.
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To Apply

The doctor or nurse contacts Easter Seals, who sends the Direct Services paperwork. The patient (or
usually, the parent) fillsitout. Orto find an Easter Seals nearestyou simply go on their website, enter
your zip code and the Easter Seals office closest to you will be listed.

Federal Employees Health Benefits Program
See Corporate and Employee Assistance

Fraternal Order of the Eagle

Fraternal Order of Eagles Grand Aerie
1623 Gateway Circle S.

Grove City, OH 43123

Tel:614-883-2200 | Fax: 614-883-2201
www.foe.com

For more than a century, the Fraternal Order of Eagles has had a major positive influence on ourregion,
nation, world ... and most importantly on our communities.

It was the Eagles who pushed forthe founding of Mother’s Day, who provided the impetus for Social
Security and, who pushedtoendjob discrimination based on age. The Eagles have provided support for
medical centers across the country to build and provide research for medical conditions — they raise
millions of dollars every yearto combat heart disease and cancer, help handicapped kids, uplift the aged
and make life alittle brighterforeveryone.

The Fraternal Order of Eagles uphold and nourish the values of home, family and community thatare so
necessaryanditseemsso oftengetignored and trampledintoday’s society.

The Eaglesare hometown builders. They support our police, firefighters, and others who protectand
serve. They fund medical researchin areas such as spinal cord injuries, kidney disease, diabetes and
Alzheimer’s.

Look fora local Fraternal Order of Eaglesinthe phone book or online.

To Apply
Applications are not accepted fromindividuals. Eligible people are referred by the cochlearimplant
centerthey work with.

Hear Now

6700 Washington Avenue

Eden Prairie, MN 55344

Tel: 800-328-8602
www.starkeyhearingfoundation.org/hear-now
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Services and Eligibility

This private, non-profit organization provides hearing aids for adults and children who are residents of
the United States, who are deaf or hard of hearing, and who have limited income. HEARNOW s a
providerof last resort. All other options for service must be used before benefits can be approved.
Services are distributed through a nationwide network of hearing professionals. Providers are asked to
waive fittingand follow-up fees for the first year of warranty coverage.

HELPcard

380 Data Drive, Suite 200
Draper, UT 84020

Tel: 877-834-0550
sales@hccredit.com

Services and Eligibility

The HELPcard gives people the buying power to purchase the highest quality hearing aid to correct their
hearingloss with affordable monthly payment options (determined by creditworthiness of applicant). It
isrevolving credit, similarto a credit card, provides fast approvals, is easy to use, and provides
affordable monthly payments. The interest rate may not be particularly low, butthe paymentterms can
be stretched outlong enough to make the payments affordable.

To Apply

Hearingaid professionals have HELPcard applications. They submit the applications by phone, fax or,
Internet, and they will getaquickanswer. Once approved, patients can purchase the hearingaid they
need.

Kiwanis Clubs
3636 Woodview Trace
Indianapolis, IN 46268-3196

Tel:800-549-2647 | Tel:317-875-8755 | Fax:317-879-0204
www.kiwanis.org/clubs

Services and Eligibility
While there is no nationwide organization program for providing help for people with hearingloss, many
individual chapters willhelp outtheirfriends and neighbors.

To Apply
People can contact theirlocal Kiwanis club to see if members might be of assistance. They canlocate a
nearby club at the above website.
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Knights of Columbus

Knights of Columbus Headquarters
1 ColumbusPlaza

New Haven, CT 06510

Tel: 203-752-4000

info@kofc.org

Services and Eligibility

The Knights of Columbus render financialaid to members and their families. Mutual aid and assistance
are offeredtosick, disabled, and needy members and theirfamilies. At leastafew Councilshave
donated moneytoindividuals forthe purchase of hearingaids. Itis not clear if membershipin the
Knights or havinga family memberasa memberisalways required to get help.

To Apply

People should contact theirlocal Knights of Columbus Council orinquire about alocal council at their
nearest Catholicchurch. Thenthey should find an advocate within the council that they wish to
approach, and learn what the specificrequirements are. Generally, when asking for helpfromagroup,
people should to have explored otherfinancing options and been turned down more orless through no
faultof theirown. Requests to help children are more favorably received than requests foradults, and
people needtobe ready to give financial details demonstrating need. However, adult requests are more
favorably received if the assistance will enable the recipient to become or remain self -sufficient. If
people can partly fund theirown needs but need the balance, it will be better received.

Let Them Hear Foundation

Palo Alto Office:

1900 University Avenue, Suite 101 E.
Palo Alto, CA 94303

Tel:650-462-3143 | Fax: 650-462-3144
San Ramon Office:

5801 Norris Canyon Road, Suite 200
San Ramon, CA 94583
Tel:925-830-9116 | Fax: 925-866-1699

Services

LTHF provides consultation for many hearing devices and accessories, including cochlearimplants,
hearingaids, and assistive listening devices.

CochlearImplants

The LTHF audiologists are some of the most experienced, skilled cochlearimplantaudiologistsin the
world! Cochlearimplant services for pediatricand adult patientsinclude pre -evaluation to determine
candidacy, fittingand programming of external equipment, and all follow-up services. LTHF offers the
choice of cochlearimplants from all three manufacturers: Cochlear Americas, Advanced Bionics
Corporation, and MED-EL. LTHF is one of the only centers to offer the Cochlear Nucleus Hybrid cochlear
implant; currently undergoing FDA sanctioned investigational trials. This deviceis proving to be a highly
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effectivetreatment forthose patients with hearingloss too severeto allow the effective use of hearing
aids, buttoo good forstandard cochlearimplants.

BAHA® SYSTEM

Thisis a unique and predictable solution for conductive and mixed loss hearingimpairment. Safeand
effective, Bahaaids people who present with chronicearinfections, congenital hearingloss, and single
sided deafness.

Assistive Listening Devices

Because individuals functionin awide variety of listening environments, hearing devices alone may not
provide enough soundinformation forlearning orsocialization purposes. FMsystems and other assistive
listening technologies may be useful to hearingaid and cochlearimplant users. A LTHF audiologist will
discuss assistive listening technology options with patients.

Eligibility

LTHF provides clinical services to hearing-impaired individuals of any age who lack adequate access to
funding and healthcare resources. Although located at multiple sitesin Northern California, LTHF serves
patients around the globe onits bi-annual missions trips.

LTHF offersclinical services for:

e Childrenwith hearingand/ orlanguage deficits

e Prospective and currentcochlearimplant patients

e Candidatesforauditory and speech/language services

e Anypersonwho has beenturned down by hisinsurance company for coverage of hearing-
related service ordevice.

LTHF wantsto serve everyone, regardless of income. Asliding scale payment system makes services
affordable to those with lowerincomes or without health insurance.

Paymentisrequired at the time of appointment. LTHF requests insurance companies to directly
reimburse PPOinsurance holders for covered services. However, HMO or Medicare users will not be
reimbursed forthese costs. This does not affect medical and surgical services provided by physicians at
the California Ear Institute. Mostinsurance companies coverservices such as surgery and post-operative
visits.LTHF accepts HMO insurance through the Palo Alto Medical Foundation (PAMF). Patients who
have HMO insurance through PAMF are responsible for obtaining authorization priorto theirscheduled
appointments (Tax ID#02-063 0432).

To Apply

Patients should complete and mail the application to the address printed on the application. The sliding
scale applicationis for LTHF patientsin Palo Altoand San Ramononly:
www.letthemhear.org/other/pdfs/sliding-scale-app.pdf

For additional information or to make an appointment, patients should contact 650-462-3143 or
appointments@letthemhear.org.
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Lions Club International

300 W. 22nd Street
Oak Brook, IL 60523-8842
www.lionsclubs.org

Services
Lions are an international network of 1.3 million menand womenin 202 countries and geographicareas
who work togethertoanswerthe needs that challenge communities around the world.

Local Lions clubs may provide communications aids for deaf and hard of hearing personsin the
community.

Find Your NearestLions Club: Please reach outto yourlocal Lions Club to inquire about hearing aid
assistance.

Masonic Organizations

Overview and Missions

There are many organizations withinthe Masonicfamily. The basic MasonicLodges are known as the
“Blue Lodges,” and are what you will most likely easily access in yourcommunity. They can putyou in
touch with other Masonicorganizations that may be able to help you, as Blue Lodge membershipora
family memberis required foradmission to the othergroups.

In each case, the focus of these organizationsis charity. The Shriners will help any child with congenital
hearingloss due to bone conduction problems, and maybe other conditions, as well as children with
orthopedicand spinal cord problem, burns and facial deformities. The Scottish Rite (Consistory) focuses
on communication disorders. Blue Lodges have individual charity funds available to help members and
community membersand have agreat deal of flexibilityin how they award funds.

Contact Information

Look inthe phone book under “Ancient Free and Accepted Masons” or “Free and Accepted Masons” in
the business section, orin the Yellow Pages under “Fraternal Organizations,” “Charitable Organizations,”
“Social Service Organizations” and any other heading you can think of where they mightbe. Evenifyou
don’tfind the Masons specifically, there is agreat deal of dual membership between Masons and other
charitable organizations, so someone might be able to give youa name and phone number.

There is NO consistency in how these groups are listed. You might find the “MasonicTemple” in the
business pages. Sometimesthey are listed as “AF&AM” or “F&AM” instead of spellingthem out. You can
also check with yourlocal Chamber of Commerce forleads.

If you find a building with the Masonicemblem, there willbe aphone numberona signand you can call
for assistance and information.

HIA Hearing Industries
Association 700 Pennsylvania Ave. SE, Suite 2001, Washington, DC 20003 | 202-975-0905 | www.hearing.org



To Ask for Help

You mustidentify an advocate within the Lodge to submityourapplication forassistance. In some cases,
itisrequiredtoidentifyafamily memberwhoisor wasin a Masonic organization. If nonames come to
mind readily, ask yourolderrelatives about your ancestors.

You needto have explored otherfinancing options and been turned down more orless through no fault
of yourown. Requests to help children are more favorably received than requests foradults, and you
needto be ready to give financial details demonstrating your need. However, adult requests are more
favorably received if the assistance will enablethe recipientto become orremain self-sufficient. Be
reasonable, and consistent. If you can partly fund your own needs and need the balance it will be better
received. If you are turned down, be gracious. They may want to help as an organization but not be able
to. They may alsoindividually be able toreferyou to other possible sources of aid.

MEDICAID and CHIP Programs

e Foralistingof each state’s Medicaid contacts: www.cms.hhs.gov/apps/contacts

e For moreinformation on Medicaid:
www.cms.hhs.gov/MedicaidEligibility/Downloads/MedicaidataGlance05.pdf

e For more information on CHIP: www.insurekidsnow.gov

Services and Eligibility

Medicaidisa publicfunded healthinsurance programfor people with very low incomes. CHIP is your
State Children’s Health Insurance Program. CHIP was designed with the intent to coveruninsured
childreninfamilies withincomes that are modest buttoo high to qualify for Medicaid. Each state
establishesits own criteriaand coverage models. In some states, people with very low incomes may
qualify for hearingaids through Medicaid. People with higherincomes may temporarily qualify for
assistance with medical expenses, including hearing aids, through the “medically needy program”
administered by the county social service agency. Patients should look in the Government section of the
telephonebook under County Social Services and request an appointment to determine their eligibility
for Medicaid and CHIP.

Most states establish minimum hearing loss criteriaforinitialand replacement hearing aids, and many
require amedical exam as well as an audiological evaluation to determine if ahearingaid is medically
appropriate. Some states limit the types of hearingaids covered, and many establish alimiton the
number of aids and accessories, such as batteries, that beneficiaries may receive within a particular
period of time. Some states allow interim replacements orrepairs if aids are lost or broken. Often, prior
approval requirements are implemented to assure compliance with these standards.

Federal law and regulations related to the Early Periodic Screening, Diagnosis, and Treatment (EPSDT)
Program require states to provide medically necessary services for children. Accordingly, items such as
hearingaids are generally covered more frequently for children than foradults. Further, services that

may not be covered foradults—e.g., binauralhearingaids—are often available for children, although

states may use a priorapproval process to assure medical necessity and appropriate utilization.

The predominant reimbursement methodology used by states for hearingaidsisfee forservice. This
means the state has established a maximum paymentamountfora particularitem or service and pays
the lesserof the provider’s charge orthisamount. Often the paymentis capped by an estimate of cost.
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Several states acceptand pay reasonable charges or pay the providers’ acquisition cost plus a dispensing
fee. States may alsorequire that hearingaids be purchased from a vendorthat has agreed to provide
the aids at a reduced price through a volume purchase contract.

To Apply

1. Findoutifyouare eligible forservices, preferably before an emergency arises.

2. Ifadenialismade thatyouconsiderunreasonable, and you can make a case that coverage of
hearingaids or cochlearimplants, or bilateral cochlearimplants would provide the child with
greater functionalityboth now and as an adult, you should appeal.

3. Ifa denialismade andyoucan make a case that providingan adult with hearingaidsora
cochlearimplant would make that person employable, you should appeal.

4. Findan advocate to work withyou.

5. Bereasonable, polite, and most of all, patient.

Whenever possible, produce research documenting the importance of amplification and/or bilateral
amplification. Your hearing healthcare provider will probably be able to help you. There also may be
research posted on the Better Hearing Institute website that will be helpful foryourargument.

State Government Programs

Early Intervention Services for Children

Most states’ Departments of Human Services (orvarying terminology) contain a Division for
Developmental Disabilities that administeran Early Intervention Program providing support and services
to infants, toddlers, and their families. Other names of this division may include Maternal and Child
Health Services orthe Youth Projects Division.

Some of Many Services Offered
Speech-Language Pathology
e Assessmentandinterventionservicestoaddressthe functional, developmentalneeds of an
infant or toddlerwith a disability with an emphasis on communication skills, language and
speech development, sign language and cued language services, and oral motor functioning,
including the identification of specificcommunication disorders;
e Collaboration withthe family, service coordinatorand otherearly intervention service providers
identified onaninfant’sortoddler’s Individual Family Service Plan (IFSP).
e Whennecessary, referral forcommunity services, as well as health or other professional
services;
e Consultationtoadaptthe environment and activities to promote speech and language
development and participation of aninfant ortoddlerwith a disability;
e Familytraining, education and support provided to assist the family of aninfant ortoddlerwith
a disabilityin understanding his or herfunctional developmental needs and to enhance his or
herdevelopment.
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Audiology Services

e |dentification and ongoing assessment of aninfant or toddler with an auditory impairment and
determination of the range, nature, and degree of hearingloss and communication function;

e Collaboration with the family, service coordinatorand other early intervention service providers
identified onaninfant’s ortoddler’s IFSP;

e Whennecessary, referral forcommunity services, as well as health or other professional
services;

e Auditorytraining, aural rehabilitation, sign language and cued language services, and other
training toincrease the functional communication skills of aninfant or toddler with asignificant
hearingloss;

e Determination of aninfant’s ortoddler’s need forindividual amplification, such asa hearingaid,
and selecting, fitting, and dispensing appropriate amplification and then evaluating the
effectiveness of the amplification;

e Training, education, and support provided to assist the family of aninfant or toddlerwith a
significant hearinglossin understanding his or her functional developmentalneeds related to
the hearingloss and to enhance hisor herdevelopment.

Transportation

Reimbursementforreasonable and most appropriate travel expenses, i ncluding mileage, taxis, common
carriers, tolls or parking, necessary to enable aninfant ortoddler with adisabilityand the family to
receive earlyintervention services.

Eligibility
Althoughthere isno American citizenship requirement for state and federal funds, the family and child
mustliveinthe state.

Usually the child must be undertwo years of age and have eitheradevelopmental delayin hearing(and
possibly otherareas) ora medical diagnosis that has a high probability of resulting in a significant
developmental delay or disability as the child gets older, even though the child may not currently have
an observable delay or disability.

Financial Assistance Available

The state planningteam will help the family identify funding sources for the early intervention services
that are necessary and appropriate. A Funding Hierarchy represents the orderin which funding sources
must be considered from the top of the chart to the bottom. The IFSP always takes precedent overthe
requirements of the funding source. If the insurance plan orthe plan’s approved service provider(s) will
not provide the service(s)as specified onthe IFSP in the home or community settings identified by the
family as beingtheir natural environment, itis appropriate to complete the Insurance Exemption Form
and move to another payment source on the funding hierarchy.

By law, the family must use private or publicinsurance coverage first, and othersource sasindicatedin
the pyramid.

Only as a funderof last resort will IDEA Part C be used.
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Private Insurance

Public Insurance {Medicaid, CHP+)

Health Care Program for Children
with Special Needs (Title V)

Child Welfare and Child Care Assistance

Dept. of Education Part B and School
for the Deaf and the Blind

State Early Intervention
Funding

Medical Flexible Spending Accounts

See Corporate and Employee Assistance

Miracle-Ear Foundation
P.0.Box 59261

Minneapolis, MN 55459-0261

Tel: 800-234-5422
www.miracle-ear.com/foundation

Services
The Miracle-Ear Foundation® is designed to supportunderserved Americans with alimited incomeand
no otherresourcesforhearingaids, such as insurance, Medicaid, VA, orotherstate orfederal programs.

Eligibility

e Applicants must have ahearingloss that requires amplification (hearing aids), children who have
a mild or greaterhearingloss, adults who have amoderate or greater hearingloss.

202-975-0905 www.hearing.org
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e Applicantsare seeking help fromthe Miracle-Ear Foundation™ as there are no otherresources
available including but not limited to:insurance, state Medicaid program, VA or vocational
rehab, state or local programs, and other charity sources.

e Applicants must complete an application form and provide a current audiogram. Children 18
years and younger must have medical clearance dated within the last 6 months signed by a
physician (MD, ENT). While medical clearance is encouraged for adults, asigned medical waiver
isacceptable.

e Applicants musthave anincome level which does not allow the family to receive publicsupport
— see specificincome eligibility requirements. Total household income must be at or below the
chart provided to qualify and demonstrate personal inability to financially provide for hearing
health.

e Applicants must possess afamily commitmentto intervention, rehabilitation, and necessary
follow-up services, which is especiallyimportant forachild applicant as they grow.

e Applicantmustbe a residentorcitizen of the U.S. or Puerto Rico.

To Apply

If you fitwithin the eligibility requirements and have carefully reviewed the criteriaforincome, assets
and hearingloss, you may be eligible for services from the Miracle -Ear Foundation. Applicants must
contact theirlocal Miracle-Ear store to submit the application, supporting documents and application
fee ($150 adults only). The Miracle-Ear store will make theirreferral and forward your application to the
Miracle-Ear Foundation forapproval. You will receive notification by mail within 3weeks if your
application has been approved ordenied services. www.miracle-ear.com/foundation-eligibility

Optimists Clubs

Help Them Hear Program

4494 Lindell Blvd.

St. Louis, MO 63108

Tel:314-371-6000 | Toll-Free: 800-500-8130
www.optimist.org | programs@optimist.org

Services

The Help Them Hear program helps clubs to implement programs to heighten publicawareness of the
problems associated with hearingimpairment, to provide local testing facilities, and to provide
corrective and educational techniques for people with hearingimpairments. Some clubs accept
donations and work with various companies and organizations to help those in need of hearing aids.
Donated hearingaids are repaired orrecycled and giventothose in need.

Eligibility
Criteriaseemto vary from clubto club.

To locate a club, visit www.optimist.org.
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Quota International

1420 21st Street NW
Washington, DC 20036
Tel: 202-331-9694
www.quota.org

Services and Eligibility
Quota International assists low incomeindividuals with purchasing hearing aids. Visit the websiteto
apply.

Rienzi Foundation

18-81 Steinway Street, Suite 100

Astoria, NY 11105

Tel: 718-956-3505 | Toll-Free:800-973-0622 | Fax:718-956-3507
www.rienzifoundation.org

Services

The Rienzi Foundation was founded in 2005 to raise awareness, focus attention, and increase funding
towards the advancement of cochlearimplant research and technology. Money raised supportsall
facets of cochlearimplant services from diagnosis to surgery, programming, rehabilitation and outreach.
Contact the Foundation to apply.

Sertoma International

Executive Director: Stephen Murphy

1912 E. Meyer Blvd.

Kansas City, MO 64132

Tel:816-333-8300 | Fax: 816-333-4320
infosertoma@sertoma.org | www.sertoma.org

Sertoma’s primary service projectis assistingthe more than 50 million people with hearing health
issues. Sertoma also sponsors community projects to promote freedom and democracy, to assist youth
and to benefitavariety of otherlocal community needs, as identified by the individual clubs.

Headquartered in Kansas City, Missouri, Sertomais a 501(c)(3) not-for-profit civicorganization with
community-minded membersin ourservice clubs across North America. Every year Sertoma clubs raise
more than $20 million forlocal community service projects. Through these projects, as well as grants
and scholarships, Sertoma clubs returnthose funds to their respective communities - and they have lots
of fundoingitwhile building life-long friendships.

Sertoma Hearing Aid Bank or Hearing Aid Recycling Program (SHARP): These hearingaids are
distributed through avariety of meansindifferent states. Sertomais comprised of over 600 clubs
nationwide. These clubs function as their own entities within the national organization, and choose
what local projects they support. Sertoma’s national missionis hearing and speech health and some of
theirclubs work with non-profit organizations, hospitals, or school districts within theirareain orderto
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fund hearingaids or other hearingand speechrelated needs. Tofindaclub inyour area, please goto
“Find a Club” to find contact information for Sertoma clubs in your community. If there isno email,
phone number, or website link listed, please email yourrequest to infosertoma@sertomahqg.organd a
Sertomarepresentative will contact the club nearestyou.

Sertoma International Scholarships: Sertoma Internationalalso accepts applications for scholarships for
all deaf and hard of hearing college students pursuing four-year degrees. They will provide 13 awards of
$1,000 each to students attending universities in the US or Canada.

Students can use the awards for any school-related expenses including tuition, books and supplies
duringany academicterm, including summerterm.

Eligibility

e Must be a citizen of the United States of America.

Must be eitherentering college on afull time basis or currently attending college on afull time
basis at a college or university inthe United States of America.

e Must be pursuingabachelor’'sdegree inanydiscipline. Graduate degrees, associates degrees,
community colleges orvocational programs do not qualify.

e Must havea minimum 3.20n a 4.0 scale un-weighted GPA orbe at least 85% in all courses. For
high school students entering college thisis cumulative GPA forgrades 9-11 and first semester
of 12th grade. For students currently ata freshmanlevel in college itis cumulative GPA for
grades 9-12 and first semester of college. For college students who are sophomores or higherit
isyour college transcript forall semesters completed.

e Must submitapplication and all required materialsinsingle envelope by deadline date.

To Apply
Send a self-addressed, stamped envelope with request. Get the details of whatis required at:
www.sertoma.org

State Government Programs

Programs for Adults

Many States offer financial assistance of hearing aids, assistive listening device, or auditory training for
adults. To determineif these services are available check with your:

e State Department of Rehabilitation
e Departmentof Vocational Rehabilitation
e Departmentof Human Services (DHS)

The programs are sovaried and change so frequently thatitisimpossibleto state whatis available
across the fifty states. So it will take some investigation tofind out whatis available inyourstate. In
making yourinquiries some terms you may use to help youinyour search are:
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Deaf and Hard of Hearing Services

Deaf and Hard of Hearing Services Division (DHHSD) is sometimes a division within the Department of
Human Services. They can provide people with additional information about financial resources for
hearingaids (includinglocal hearing aid banks) and assistive listening devices.

Many local communities have hearing aid banks which serve hard of hearingindividuals in financial need
who do not qualify forotherassistance programs. When needed, it will arrange fora hearing evaluation
and/orhearingaid provision through volunteer audiologists and hearing aid dispensersin the area.
Some banks will provide only one hearingaid where the purchase of asecond hearingaidis possible at
the client’s expense or with private donations made tolocal hearing aid banks. Applicants may be asked
to contribute aco-paymentfee.

Applicants usually must reside in certain stipulated communities and income usually must be at the
poverty level based on householdsize. In addition there may be restrictions on assets that the individual
may own (e.g. cash, stock, bonds, etc).

Micro Loan Program

Some States offerloanerhearing devices or hearingaids. This program provides low-interest loans to
disabled individuals who do not have the money to pay for the Assistive Technology devices and services
they need. Afterreceipt of the loans, individuals are able to make payments with aninstallment plan
that fits their budget. They work with partner banks.

Deaf and Hard of Hearing Services for State Employees

Some States offeradaptive communication equipment to deaf and hard of hearingemployees. Usually
they can help employersidentify adaptive communication equipment that can help overcome on-the-
jobcommunication barriers between deaforhard of hearingemployees and theirco-workers or
supervisors.

State and Private Assistive Technology Loan Programs

Services

Offered by andinvirtually every state, these programs willloan recipients assistive listening technology
to try, as well as backup equipment whiletheirsis being repaired, and/or financial loans to purchase
technology, including hearing aids. State programs also may offer the ability to purchase used assistive
technologyorevenreceive it forfree. The particular assistive technologies forloan vary from state to
state, but they doinclude avariety of assistive listening devices such as alarm, door, and baby
announcers; FM and wired assistive listening devices; telephone assistance and amplifiers; smoke
detectors and alarm clocks; and otheruseful devices.

Eligibility
Criteriavary from state to state, butthe programs are forlow-income residents. Income documentation
isrequired.
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To Apply

People should contact their state Commission for the Deaf and Hard of Hearing or do an Internetsearch
using the terms “State Telecommunications Equipment Distribution Program” and the name of their
particularstate.

e Onegreat source of information is: www.catada.info/content/state-program-
information#stateHolder

e Anotherexcellentandusually current list: www.at3center.net/stateprogram

Travelers Protective Association of America
3755 Lindell Boulevard

St. Louis, MO 63108

Tel:314-371-0533 | Fax:314-371-0537

www.tpahg.org | support@tpahq.org

Services

The Travelers Protective Association Scholarship Trust for the Deaf and Near Deaf provides financial aid
to children and adults who are deaf or have a hearingimpairment. This program provides assistance for
mechanical devices, medical or specialized treatment, or specialized education to those who
demonstrate financial need. Grants may be used to purchase hearingaids, as well as assistive listening
equipment, orthey may help with the cost of a cochlearimplant.

Eligibility
Applicants must demonstrate both deafness or hearingloss and financial need.

To Apply
A downloadable applicationis available online in the Scholarship Trust section of the website.

TRICARE

[U.S. Department of Defense Military Health System]

Skyline 5, Suite 810, 5111 Leesburg Pike

Falls Church, VA 22041-3206

Tel:877-874-2273

Tricare Regional Office North: 800-444-5445

Tricare Regional Office South: 888-874-9378

Tricare Regional Office West:
https://tricare.mil/CoveredServices/IsltCovered/HearingAids.aspx

Services

Eligible Tricare beneficiaries and their family members will receive all medically necessary and
appropriate services and supplies, including hearing examinations administered by authorized providers
requiredin connection with this benefit.
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Eligibility
To review eligibility requirements, visit the Tricare Web site, or call the appropriate regional office.
Overseas beneficiaries may call 888-777-8343.

To Apply

Eligible beneficiaries who suspect that they ora family member may have a hearingloss should schedule
an appointment with their primary care managerforan initial examination. The primary care manager
will then referthe beneficiary to an audiologist for any necessary tests.

Veterans Benefits

VA will ensure access to audiology and eye care services including preventive health (care) services and
routine vision testing forall enrolled veterans and those veterans exempt from enroliment. Eyeglasses
and hearingaids will be provided to the following veterans:

e Those with any compensable service-connected disability.

e Those who are former Prisoners of War (POWs).

e Those whowere awardeda Purple Heart.

e Thoseinreceiptof benefits underTitle 38 United States Code (U.S.C.) 1151.

e Thoseinreceiptofanincreased pension based on being permanently housebound andinneed
of regularaid and attendance.

e Those withvision orhearingimpairmentresulting from diseases or the existence of another
medical condition forwhich the veteranis receiving care or services from VHA, or which
resulted from treatment of that medical condition, e.g., stroke, polytrauma, traumatic brain
injury, diabetes, multiple sclerosis, vascular disease, geriatric chronicillnesses, toxicity from
drugs, ocular photosensitivityfrom drugs, cataract surgery, and/orothersurgeries performedon
the eye, ear, or brainresultingin vision or hearingimpairment.

e Those with significant functional or cognitive impairment evidenced by deficiencies in the ability
to perform activities of daily living.

e Those who have vision and/or hearingimpairment severe enough thatitinterferes with their
ability to participate actively in their own medical treatment and to reduce the impact of dual
sensory impairment (combined hearingand vision loss).

e Those veterans who have service-connected vision disabilities rated zero percent orservice-
connected hearing disabilities rated zero percentif there is organicconductive, mixed, or
sensory hearingimpairment, and loss of pure tone hearing sensitivityin the low, mid, or high-
frequency range ora combination of frequency ranges which contribute to aloss of
communication ability; however, hearingaids are to be provided only as needed for the service-
connected hearing disability.

Veterans meetingthe eligibility requirements to receive health care are eligible for diagnosticaudiology
servicesand eye & vision care services. Eligibilityrules are the same for bothinpatient and outpatient
medical services. Veterans will not be denied access to audiology services and/or eye & vision care
services covered by the Medical Benefits Package (38 CFR §17.38) because they do not meetthe
eligibility criteriafor hearingaids and/or eye glasses. For additional information, please view the
following article: https://www.healthyhearing.com/help/hearing-aids/va
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Pediatric Services
e

Alexander Graham Bell Association
for the Deaf and Hard of Hearing

3417 VoltaPlace, NW
Washington, DC 20007

Tel:202-337-5220 | TTY: 202-337-5221 | Fax:202-337-8314

info@agbell.org | www.agbell.org

Mission Statement

The Alexander Graham Bell Association forthe Deaf and Hard of Hearing helps families, health care
providers and education professionals understand childhood hearing loss and the importance of early
diagnosis andintervention. Through advocacy, education, research and financial aid, AG Bell helps to
ensure that every child and adult with hearingloss has the opportunity tolisten, talk and thrive in
mainstream society. With chapters located in the United States and a network of international affiliates,
AG Bell supportsits mission: Advocating Independence through Listening and Talking!

Membership organization, minimum dues 550 adults; 540 Senior; S30 Student. Has chapters in CA, CO,
FL, GA, ID, IL, IN, KS, KE, LA, ME, MA, MI, MN, NE, NJ, NY, NC, OH, OK, OR, PA, Rl, SC, TN, TE, UT, VA, WV,
WI. Assistance forming chapters in other states will be given.

General Resources Offered

For Parents

The Parent Section (PS) is committed to extending emotional support and information to families with
children who are deaf or hard of hearing. Any AG Bell memberwhois a parent, grandparent, great-
grandparentor legal guardian of a child whois deaf or hard of hearingis encouraged tobecome a
member of this section. AG Bell offers many programs for parents.

Financial Aid and Scholarships

Financial Aid and Scholarship funds are granted to people who meet the specificcriteriaforeach award
and may not be used for purposes otherthan what the award has stipulated. The AGBell Financial Aid
and Scholarship Program offers fourawards to help with funding. Please review the specificeligibility
requirements foreach award before applying attheir website, www.AGBell.org. Specificprograms are:

Parent-Infant Financial Aid

The Parent & Infant Financial Aid Program provides financial aid to families of infants and toddlers ages
birth through 3 who have been diagnosed with a moderately-severeto profound hearingloss, who are
in pursuit of a spoken language outcome fortheirchild. Grants are awarded to assist with expenses
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associated with obtaining services such as auditory support services, speech-language therapy,
technology, pre-school fees/tuition, etc.

Families should be committed to a listening and spoken language approach for their child’s listening,
speech, oral communication and cognitive skills. These awards are made one time forthe year, generally
inthe month of December. Award recipients may apply for this program againin future years. Award
amountsvary; overthe past three years, awards have ranged from $300 to $2,000.

Eligibility Criteria:

e Thechild’sfourth birthday must be after December 31, 2018.

e The child must have a documented bilateral hearing loss orauditory neuropathy.

Note: Children with unilateral (one-sided) hearing loss or unilateral auditory neuropathy do not
qualify.

e Parents mustbe committedtoand pursuinga listeningand spoken language outcomeforthe
child.

e Thechildand family mustreside inthe United States (including territories) orin Canada; ifin the
United States, parents must provide a Social Security or Tax ID number.

e Parents/guardiansshould be able to clearly outline their need for financial assistance and plans
for usinggrantfunds.

e Thechild’shearingloss must be withinthe moderately-severe to profound range. Children with
cochlearimplants meetthis eligibilityrequirement. The child must have an unaided Pure -Tone
Average (PTA) of 55dB or greaterin the better hearingearinthe speech frequencies of 500,
1000, 2000 and 4000 Hz

School Age Financial Aid Awards

The Preschool-Age Financial Aid program was established to provide financial aid support to families of
preschool-age children who have been diagnosed with amoderate to profound hearingloss and who
are in pursuit of spoken language education fortheir child. Grants are awarded to assist with expenses
associated with obtaining services such as auditory support services, speech-language therapy,
preschool tuition, etc. Families who apply mustbe committed to alistening and spoken language
approach forthe education of theirchild’s listening, speech and cognitive skills.

These are one-time awards made generally at the end of summer. Award amounts vary; overthe past
three years, awards have ranged from $250 to $1,500.

Eligibility Criteria
In orderto be eligibleforthis program, applicants must meet all of the following criteria:

e Thechild’sbilateral hearingloss or Auditory Neuropathy must have been diagnosed beforethe
child’s fourth birthday. Children with unilateral (one-sided) hearing loss or unilateral Auditory
Neuropathy do not qualify.

e Thechild’shearingloss mustbe inthe moderately-severeto profound range. This meansthat
applicants must have an unaided Pure-Tone Average (PTA) of 55 dB or greaterin the better
hearingear, inthe speech frequencies of 500, 1000, 2000 and 4000 Hz.* Children with cochlear
implants meet this eligibilityrequirement.
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o Formula for calculating the PTA: Onthe unaided audiogram, look atthe resultsforthe
better hearingearat 500, 1000, 2000 and 4000 Hz and add those three numbers
together, then dividethattotal by four. The resultisthe Pure Tone Average. To be
eligible forthis award, the child’s PTA must be 55 dB or greater.

Additional Financial Aid & Scholarships
For additional information on child and adult financial assistance, please visit AG Bell’s Financial Aid web
page: www.agbell.org/connect

First Hand Foundation

2800 Rockcreek Parkway

Kansas City, MO 64117

Tel:816-201-1569 | Fax: 816-571-1569
www.cerner.com/firsthand | Firsthandfoundation@cerner.com

Services

First Hand assists individual children who have clinically relevant, health-related needs but no financial
netto cover these expenses. Through thisindividual focus, First Hand reaches children throughout the
world who might normally fall through the cracks of insurance coverage and state aid. The foundation
strives to provide assistance that createsindependence, ratherthan dependence, forits recipients.
Additionally, as a nonprofit organization, the foundation implores doctors, hospitals,and equipment
providersto cooperate with the foundation and its mission by discounting their services below listed
prices.

First Hand would cover expenses associated with assistivetechnology equipment, hearing aids, and
possibly travel for cochlearimplanttherapy. Lodging at a medical discount rate may qualify but ONLY if
charitable housingis notavailable.

Eligibility
To be considered for funding, applicants must meet the following criteria:

1. The child must be 18 years of age or younger (a child 18 — 21 can be considered if underthe care
of a pediatricianandin a child-likestate).

The child must be underthe care of a pediatrician

The request must be clinically relevant to the health of the child.

There mustbe no existinginsurance coverage forthe requested expenses.

An application forexpenses already incurred will not be considered for First Hand Foundation
funding.

vk wnN

The First Hand Foundationis global, and it accepts applications from anywhere in the world.
International cases are considered on a case-by-case basis and are subject to special internal guidelines
and restrictions.

We don’tdistribute funds directlyto the families. Many hospitals have emergency funds. If t his
possibility does not exist, itis up to the case manager’s discretion where First Hand will send the funds.
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To Apply
Qualified applicants should submit the followingitems:

1. Applicationformonline, www.cerner.com/firsthand/filedownload.asp?Library|D=497

2. Letterfromdoctor on letterhead explaining the child’s diagnosis, history of illness, specific
requestforfundingand otherrelevantinformation.

3. Letterfrom provideronletterhead showingthe original cost and estimated discount (discount
must be giveninorderforFirst Hand to assist).

4. First page of federal income tax return.

5. Letterof denial frominsurance company

6. Child’s photograph and photorelease form,
www.cerner.com/firsthand/filedownload.asp?LibrarylD=812

7. Oncetheseitemsare submitted, the case manager will review the application. First Hand may
requestadditionaldocumentation.

All documentation should be submitted before the last Wednesday of the month in orderforthe
applicationto be reviewed by the Clinical Decision Committee. The Clinical Decision Committee consists
of Cernerassociates who meet on the first Wednesday of the month. Afterthe committee hasreviewed
the submitted materials from each case, a decision willbe made. The case manager will follow up with
the applicant within aweek of the meeting. If approved, funding will be sent to the provider within two
weeks.

Please note: The recipient must use the funding within 12 months of the date granted or must reapply
to FirstHand.

Applicants can applyone timeina 12-month period and no more than three timesto the Foundation.

Hike Fund, Inc.

10115 CherryhillPlace

Spring Hill, FL34608-7116

Tel: 352-688-2579

www.thehikefund.org | ceterrilll@aol.com

Services

The HIKE fundis a not-for-profit charity that provides hearing devices for children with hearing
impairments between birth and twenty years of age whose parents are unable to meet this special need
financially.

Eligibility

Children underthe age of twenty who are U.S. citizens and have notreceived a previous HIKE Award
withinthe lastfour(4) years and who have beenidentified as 1) having a needfora hearingaid(s) oran
assistive listening device and 2) havinga financial need can benefit from HIKE. Applicants witha
documented hearingloss are considered without regard to sex, race, religion, color, or creed. HIKE will
not acceptapplicationsforservices ordevices already fitted.
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With proper application, other hearing devices, asneeded, on anindividual basis may be considered for
funding. Included may be enclosed caption converters fortelevision, tactile units, FMunits (into which a
hearingaidis plugged foramplification), computers to assist deaf childrenin communicating, as well as
other prescribed technical devices.

To Apply

Each applicationis weighed onits own merit, and the applicationrequires animportant letter from the
applicant’s family. Considerations include family income, size of household, and burdensome medical
expenses. The applicationis asix page document.

Patients may visitthe websiteforan application and furtherinstructions, orthey may send an email.

John Tracy Clinic

806 West Adams Blvd

Los Angeles, California, USA 90007-2505
Tel:213-748-5481

www.jtc.org

Services

JohnTracy Clinic, is aprivate, non-profit education center founded by Louise Tredwell Tracy in 1942,
offers to families of infants and preschool children with hearing losses free, parent-centered services
worldwide.

Hope for Hearing Foundation and Hearing Aid Bank

The Hope for Hearing Foundation Hearing Aid Loan Program is available onlyin the Southern California
area at thistime. The program collects used hearing aids of all kinds. The hearingaids are inspected and
if still viable, they are putinto working orderand given away.

Eligibility and to Apply:
The hearingaids are intended for people who are hearingimpaired but have no otherresources for
obtaininganinstrument. The applicant must send a copy of a recentaudiogram with his/herapplication.

Preschool for Children who are Deaf and Hard of Hearing

This program is for ages two through five and is offered to families free of charge Monday through
Thursday, Septemberthrough May. Parent education and parent participation are emphasizedinarich,
English language environment. Social, emotional, cognitive, and physical growth opportunities are
nurtured, and activities encourage children to use theiramplified residual hearingand to develop
speech as well asreceptive and expressive language skills.

Every child meets daily with aspeech and language teacher forindividual training. Parents work in the
preschool one day perweek and observe the speech and language sessions to learn how to teach
language effectively athome. Parents also schedule weekly conferences with their child’s preschool
teacherand biweekly meetings with their speech and language teacher.
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Parent Class and Support Group are attended by all parentstwice a month. Inthisway, parents are
giventhe opportunity to gainthe knowledge and skills they need tofostertheir child’s overall
development, and to share with others the feelings, triumphs, and obstacles theirfamily is experiencing.

Eligibility and to Apply:
To enrollinthe Preschool Program, parents must first attend the Parent/Infant Program on a consistent
and regularbasis. Contact Person: Angie Stokes, astokes@jtc.org

Let Them Hear Foundation

Palo Alto Office:

1900 University Avenue, Suite 101 E.
Palo Alto, CA 94303

Tel:650-462-3143 | Fax:650-462-3144
San Ramon Office:

5801 Norris Canyon Road, Suite 200
San Ramon, CA 94583
Tel:925-830-9116 | Fax: 925-866-1699

Services
LTHF provides consultation for many hearing devices and accessories, including cochlearimplants,
hearingaids, and assistive listening devices.

PediatricHearing Aid Program

The LTHF audiologists specializein pediatric care. They work closely with physicians to provide a
comprehensive, interdisciplinary evaluation of a child’s hearing abilities, determine appropriate
treatment options, and make recommendations forlong-term care. A stock of loaner hearing aids from
multiple manufacturers ensures that children can be amplified without delay aftertheirhearinglossis
identified. This also ensures that children will not be without amplification whiletheirhearingaidsarein
for repair. Hearingaid services include evaluation, fitting, dispensing and follow-up of hearing aids, FM
systems, and otherassistive listening devices (ALD). Young patients benefit from many types of hearing
aidtechnology, including digital, directional, and multiple memory circuit hearing aids. Depending on
the child’s age, size of the ear canal, and degree of hearingloss, behind-the-ear, in-the-ear, and
completely-in-the-canal styles may be considered.

Eligibility
LTHF wantsto serve everyone, regardless of income. Asliding scale payment system makes services
affordable to those with lowerincomes or without health insurance.

Paymentisrequired at the time of appointment. LTHF requests insurance companies to directly
reimburse PPO insurance holders for covered services. However, HMO or Medicare users will not be
reimbursed forthese costs. This does not affect medical and surgical services provided by physicians at
the California Ear Institute. Most insurance companies coverservices such as surgery and post-operative
visits.LTHF accepts HMO insurance through the Palo Alto Medical Foundation (PAMF). Patients who
have HMO insurance through PAMF are responsible for obtaining authorization priorto theirscheduled
appointments (Tax ID#02-063 0432).
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To Apply

Patients should complete and mail the application to the address printed on the application. The sliding
scale applicationis for LTHF patientsin Palo Altoand San Ramon only;
www.letthemhear.org/other/pdfs/sliding-scale-app.pdf

For additional information or to make an appointment, patients should contact 650-462-3143 or
appointments@letthemhear.org.
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